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ITPOI'PAMMA NCCJIEJOBAHUA

Onpoc  oOywarommxcsi 00  yIOBJIETBOPEHHOCTH 00  YIIOBJIETBOPEHHOCTH
YCIIOBUSIMH, COJIEp’KaHUEM, Oopranusalnuen u KayeCTBOM 00pa3oBaTENHLHOTO
mpolecca B LEJIOM U OTACNBHBIX JUCHMIUIMH (MOJyJeil) M MpakTUK B paMKax
peann3anuu o0Opa3oBaTeNnbHOM POrpaMMBbl B I'BIIOY P «Kusnsapckuit
npodeccuoHanpHO-Ieqarornyeckuit  koiemx»  (manee —  Kommemk) — mpoBoauics
B paMKax BHYTPEHHEH  OLIEHKM KauecTBa  OOpa30BaTENbHOW  JEATENBHOCTH U
MOJITOTOBKU oOyuaronuxcs o nmporpamMmmam CpeIHero npodeccroHalIbHOTO
o0OpazoBaHusl.

O0bekT mcciaenoBanusi — oOpasoBarenbHble ycnyru [BIIOY PJI «Kuznspckuii
npo¢eCcCHOHATBHO-TIEAArOTUIECKUN KOJUIISIDKY.

IIpenmer ucciieoBaHUsA — YpOBEHb YAOBJICTBOPEHHOCTU OOYYAIOMIMXCS KaueCTBOM
00pa30BaTeNbHbIX YCIYT

Lenabp wucciegoBaHuss — OIEHKA CTEHNEHH YIOBIETBOPEHHOCTH OOYYarOMIMXCS
KayecTBOM 00pa30BaTENIbHbBIX YCIyT

3ajauu aHKEeTHPOBAHUS
- BBISIBUTH YPOBEHB YAOBJIETBOPEHHOCTH O0YYAIOIIUXCSl YCIOBUSIMU U OpTaHU3aIlMel OKa3aHUs
00pa3oBaTeNbHbIX yCIYT;

- BBISIBUTH YPOBEHH Y/IOBJICTBOPEHHOCTH OOYYAIOMIMXCS COZAEp)KaHHEM 00pa3oBaTeIbHBIX
YCIYT;

- BBIIBUTH YPOBEHb YIOBJIECTBOPEHHOCTH OOYYAIOIIUXCS KauyecTBOM 00pa30BaTEIbHOTO
mpolecca B LIEJIOM U OTJIEIbHBIX TUCHUIUINH, TPAKTHK.

Jlata mpoBeieH s OIPOCOB: TIEPUO/ pealTn3alii 00pa30BaTEIBHBIX MPOTPAMM.

HccnenoBanue npoBOUIIOCH METOJAOM aHKETHPOBAHUS 00yJaromuxcs 2-3 Kypca.

AHKeTHpOBaHME MPOBOJMIOCH AHOHUMHO M Ha JOOpPOBOJIBHOM OCHOBe. B
WCCJICIOBAHUHN OTCYTCTBYIOT BOIIPOCHI, TO3BOJIAIONINE HIAECHTU(DUIMPOBATh KOHKPETHBIX
CTYJIEHTOB, HO YTOUHSIETCS] CIEUATBbHOCTb.

JlaHHbIe TIpeACTaBICHBI B OOOOIIEHHOM BHJAE. AHKETa BKIIOUYajga psj BOIPOCOB,
Kacaroluxcsi o0IIel yJOBIETBOPEHHOCTH CTYIEHTOB Pa3MYHBIMU acCHEKTaMU OOy4YeHHUS B
Komnemxe.

PE3VYJIbTATBI AHAJ/IN3A OTAEJBbHbBIX KPUTEPUEB YAOBJIETBOPEHHOCTH
OBYYAIOIIUXCA KAYECTBOM OBPA3OBATEJIBHOI'O ITPOLECCA

B wuccnenoBanmm mpuHsn ydactue 43 oOydwarommiics 1o crenuainbHoct 44.02.05
Koppekunonnass menaroruka B HayalbHOM O00pa3oBaHMH. bBUIM MOMY4YeHBI ClETyIOIINE
PE3yIIbTaTHI.

1. o pe3yabTaTam anaau3a kpurtepusi - Kak Brvl oneHuBaeTe maTepuaabHO-TEXHHUECKUE
yCIJIOBHSI, 00ecTieurBarome oopa3oBaTesbHbIN nporecc B Komtemke?

— oueHb xoporio  95%;

— xoporio 3%;

— yIOBIIETBOpUTEITHHO 2%.

Bonpoc 1
B yA0BNeTBOPUTENBHO
H xopouwo

O4YeHb Xopowo

[ |

Huarpamma 1.



2. Ilo pe3yJibTaTaM aHAJIM3a KPUTEPHs - Y IOBJICTBOPEHBI JI Bl kKauecTBOM ycioBuUit
(canuTapHO€ COCTOSIHME Y4YeOHBIX KaOMHETOB, KOPUIOPOB, CIOPTHUBHOTO 3aja, TYaJeTHBIX
KOMHAT, METUITUHCKOTO 0OCITYy>)KUBAaHUS U APYTUX moMerienuii) B Komemke?

— ynoBieTrBopéH 60%;
— YaCTUYHO yJ0BIETBOpeH 35%;
— He yaoBIeTBOpEH 5%.

Bomnpoc 2

H He y0BNETBOPEH

yzo peH

1 yo0BAEeTBOPEH

Huarpamma 2.
3. Ilo pe3yabTaram anaamu3a kpurepus - Kak Bbl onleHnBaeTe JOCTYMHOCTh aJIMUHUCTPALIUN
TSl CTYJIEHTOB?
— oueHsb xoporio  96%;
— xopomo 2%;
— YIOBIIETBOpUTEIHHO 2%0.

Bomnpoc 3

H ynosneTBopuUTeb
HO

H X0poLwwo
B 04YeHb XOPOLO

| |

Huarpamma 3.
4. ITo pe3yabratam aHajau3a kputepusi — Kax Bl onieHnBaere ypoBeHs npodeccrnonanmnzma
Bamux npenonasareneii?
— oueHb xoporio  96%;
— xoporuo 4%;
— ynosiierBoputebHo 0%.

Bonpoc 4

M y0BNETBOPUTE b
HO

H xopoLo

M 0YEeHb XOPOLLO



Hunarpamma 4.

5. Ilo pe3yabraram anajiu3a kpurtepusi — OIEHHTE KayecTBO MpernojiaBaHus (MOHATHOCTh
00BSICHEHUH, NCTIOIB30BAHUE COBPEMEHHBIX METOAOB M TEXHOJIOTHH):

— otimuHoe 96%:;
— xoportee 4%;
— ynosiierBopurenabHoe 0%.

Bomnpoc S

B ya0B/1€TBOPUTENb

HOoe

M xopoulee
B oTAnyHoe

|

Huarpamma 5.
6. Ilo pesyabtaTam anagu3a kpurepuss — Kak Bbl onenuBaere paboTy KypaTopa Bamiei

rpynmbI?

— oueHsb xoporio  97%;

— xopomio 3%;

— ynosiserBopurenabHo 0%.

Bomnpoc 6

M yA0BNETBOPUTE/IbHO
H X0poLlo
B 04eHb XOpOoLo

Huarpamma 6.

7. Tlo pe3yabTraTam aHajau3a kpurepusi — Kak Bpl omeHuBaere opranuzaruio
BHEYPOUYHOU pabOThI (MEPOTIPUATHSI, KPYKKH, YPOBEHb CIIOPTUBHOMN pabOTHI)?
— yaoBiaeTBopéH 97%;
— JaCTUYIHO yJIOBJIETBOPEH 3%0;
— He ynoBaeTBOpEH 0%.

Bomnpoc 7

M He
YA,0BNETBOPEH

H YacTUYHO
yLL0BNETBOPEH

M yA0BNETBOPEH

ea -

Juarpamma 7.



8. Ilo pesyabTaram anain3a kputepus — Kak Brl oniennBaere nndopmanuio Ha caiite
KoJuiemKa?
— oueHb xoporio  98%;
— xopoo 2%;
— ynoBaeTBopuTesibHO 0%.

M yA0BNETBOPUTE/IbHO
H X0poLwo
M 0YeHb XOPOoLIO

| |

Juarpamma 8.

9. 1o pe3yabTaTam aHajau3a kputepus — Cunraere iu Bl ycnoBus 00ydenus B Kosiemke

0e30macHeIMU?
— na 100%

— ue 3ua 0%
—Het 0%

M HeT
M He 3Hal
Haa

100%

Huarpamma 9.

10. ITo pe3yabTaTam aHajau3a Kputepusi — ['0TOBHBI 11 BBl pekoMeH10BaTh 00y4YeHHUE B

Konnemxe cBoum ToBapuiam, 3HaKOMbIM?

— n1a 99%
— e 3Har0 1%
—wuer 0%

Bonpoc 10

0%

B HeT
M He 3Hato
Haa

Huarpamma 10.



BbIBO/Ibl U PEKOMEHJAIIUU 110 HAITPABJIEHUAM UCCJEJOBAHUSA

Ha ocHoBanu# mosty4eHHBIX pe3yJIbTaTOB MOHUTOPHHIA MOKHO CHI€NIaTh BBIBOJ O TOM,
4TO 00yJaIoIIUecs OIEHUBAIOT 00pa30BaTEIILHBIN MPOIIECC B KOJUIEIKE HA JTOCTATOYHO BHICOKOM
YpOBHE.

OOyvaromuecss TPAKTUYECKA B PABHOW CTEMEHU YIOBJICTBOPEHBI OTACIHHBIMH
COCTaBIISIONIUMHU OpTaHu3aIlui 00pa30BaTEILHOTO MPOIECcca, HO MIPH 3TOM HambOoJee BBICOKHE
MOKA3aTeM CTETIICHH YIOBJICTBOPCHHOCTH TMOJNYYWIM TaKWE acleKThl paboThl, Kak ydeOHas
JEeSTEIIbHOCTh, MH(OPMAIIMOHHAS OTKPHITOCTh — CBOEBPEMEHHOE pa3MelIeHHe HeoOXO0IuMOi
uH(pOpMaIIMK Ha calTe KOJIJIeIKa, 0€30MacHOCTb.

Takum o0Opa3om, B 11€70M, CYIIIECTBEHHBIX HEJIOCTATKOB B COJCP)KAHWU, OPTAHU3AINH U
kauecTBe oOpaszoBarensHOro mporecca ['BIIOY P/ «KIIIIK» He oOHapyxkeno. B kadecTe
PEKOMEHIAIMK W TIOKEIAHWH 10 YIyUYIICHHIO pa0OThl KOJUIEIKA, OOy4YaroUIecs OTMETHIIH
HEOOXOIUMOCTh YIYUYIINTh YPOBEHb KOM(pOpPTa, OOHOBUTH 000PYIOBAHNE B aKTOBOM 3alle.

OTMeueHHbIE TIOKEJIaHWsI W PEKOMEHJAalMM OyIyT YYTE€Hbl COTPYIHUKAMH U
aIMHUHUCTpALUEH KOJUIEIKA.



